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Updated Format for the Weekly Health Care Provider Telephone Conference Call

To address all the questions from health care providers around the state, the Department of Health has
instituted a new format for the weekly health care provider telephone conference call. Participants are asked
to email questions in advance to Provider.COVID19@flhealth.gov no later than close of business on the
Monday preceding the call. All participants will be muted during these calls to help streamline information
delivery. The State Surgeon General, Dr. Scott Rivkees, in collaboration with Secretary Mary Mayhew from
the Agency for Health Care Administration, will provide updates from the Department of Health on the
COVID-19 pandemic response efforts, provide a briefing from the Agency for Health Care Administration,
offer updates from other state agencies and address questions submitted from our health care providers. If
you are interested in joining this weekly telephone conference call, please see the call-in information below:

Date: Every Tuesday

Time: 6:30 pm - 7:30 pm

Call-In Number: 888-585-9008

Conference Room ID: 208-305-233

Submit Questions in Advance: Provider.COVID19@flhealth.gov
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